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Building Sustainable Communities

Smart Metering
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Our Approach

Smart Metering is critical to understanding how we use energy today and into the future, it will enable vastly
improved control of energy costs and CO, output from homes and businesses. Thameswey Maintenance Services
offer a complete metering and billing solution, meter installations can also be project managed and carried out by our
dedicated team.

Customers using Thameswey’s smart meters include Sainsbury’s, Network Rail, Skanska, Deloittes, Nandos and Café
Rouge.

Thameswey’s in house customer services team remotely read meters and provide accurate billing to customers with
no need for regular reporting of meter readings by the customer, resulting in far greater customer security and no
estimated bills.

Our Expertise Our Clients

Our expertise includes but is not limited to: Our clients include:
= Smart Metering — from design to billing = E-ON
= Installation of new energy systems = Genesis Housing Association
© Tri-Generation and CHP = Peacocks Housing Association
= District Power Networks up to 11kv = Woking Borough Council

District Heating Networks

Operation and maintenance of new

and existing equipment
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Remote Meter Reading

e e A simple communication module

Thameswey’s remote reading systems are based on simplicity. By mounting or
retrofitting a communication module in an electricity, heat, gas or water meter
it is possible to upgrade one single installation or an entire meter fleet quickly
and easily for remote reading. Reading via modem, M-Bus or LON-Works — just
insert one single module into the meter. And if you want it even easier — with
wireless reading — just insert a radio module. It’s as simple as that!!

Automatic Meter Reading (AMR)

Standard components with numerous combination possibilities

At Thameswey we know that there are many and significant advantages for
utilities to automate reading of consumption. We also know that the advan-
tages are based on the fact that the system is implemented correctly and in
accordance with existing procedures and processes of the utility. Therefore, our
systems are built up on well-known, tested standard components which can be
combined to cover your needs.

RHI Compliance

Ensuring compliance at all times

Automatic meter reading provides increased performance in the data collec-
tion. You avoid reading errors and missing meter readings. Reading data
automatically also provides increased security of data flow between the AMR
system and other applications. Avoiding manual data entry or manual data
transfer a potential source of error is eliminated.
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= ) Billing

Improved customer service

With automatic meter reading utility bills are based on actual consumption.
This generates a steady cash flow. Billing is based on real time data and esti-
mated bills are no longer necessary. On-demand reads can be done as part of
your customer service.

Contact Us

If you are interested in how Thameswey can help you, please contact us on:

t: 0845 241 0204

e: info@tmsl.uk.com Th ‘
www.tmsl.uk.com am lg@Swey

www.thamesweygroup.co.uk Maintenance Services Ltd




